
2021 Office/Outpatient CPT Codes: 
Determining the Level of Service: 
Starting January 1st, 2021 the appropriate E/M service level code is based on one of the following: 

1. The level of medical decision-making (MDM), as outlined for each service level on page 2 OR
2. The total time for E/M services performed on the same date of service

Code Description CPT Level MDM 
(table on page 2) Time (minutes) 

Office or other outpatient visit for the evaluation 
and management of a NEW patient which 
requires medically appropriate history and/or 
examination and [SF/Low/Mod/High] level of 
medical decision making. 

99202 Straightforward 15 -29 
99203 Low 30 – 44 
99204 Moderate 45 – 59 
99205 High 60 – 74 

Office or other outpatient visit for the evaluation 
and management of an ESTABLISHED patient 
which requires medically appropriate history 
and/or examination and [SF/Low/Mod/High] 
level of medical decision making. 

99212 Straightforward 10 – 19 
99213 Low 20 – 29 
99214 Moderate 30 – 39 
99215 High 40 – 54 

 Selecting Level of Service based on Medical Decision Making (MDM): 

1. Number and complexity of problems addressed at the encounter.
2. The amount and/or complexity of data to be reviewed and analyzed.
3. The risk of complications and/or morbidity or mortality of patient management.

Selecting Level of Service based on Time: 
• Total Time is defined as the time spent both face-to-face and non-face-to-face to provide

patient services on the same date of the encounter.
• Non-face-to-face time may include reviewing the patient’s medical record; ordering

prescriptions, services, and tests; and discussions with other healthcare providers.
• Total time excludes services provided on different dates than the encounter;

overlapping time spent between APP and Physician for split-shared billing and services
performed by clinical staff (Nurses or Medical Assistants).

Documentation changes: 
Document the history and/or physical exam as clinically appropriate. 
History and exam elements are no longer required for level selection 
for visits 99202-99215.
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Direct Link to the grid on AMA website: https://www.ama-assn.org/system/files/2019-06/cpt-revised-mdm-grid.pdf 

https://www.ama-assn.org/system/files/2019-06/cpt-revised-mdm-grid.pdf
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